
Gov User Quick Guide 
 

DOMAIN @sabah.gov.my 

Online Services 
Change Password http://www.sabah.gov.my/usraccount/ 

Webmail http://webmail.sabah.net.my 

Dial-up Numbers 
Nationwide SabahNet Dial-up 
Number 

1300882021 
Username = username@sabah.gov.my 

Kota Kinabalu  (088) 521460, 521520, 521490 

Sandakan (089) 674246 

Ranau (088) 879753 

Tawau (089) 758762 

Beaufort (087) 222646 

Keningau (087) 330633 

Email 
Email Address <FirstName>.<FamilyName>@sabah.gov.my 

Incoming mail server (POP3) mail.sabah.gov.my 

Outgoing mail server (SMTP) smtp.sabah.net.my 

Outgoing mail server (SMTP) 

- for Streamyx connection 

smtp.sabah.net.my 

Port = 587 

Authenticated SMTP 
- for mobile users i.e. users 

using laptops or notebooks 

- for users who send and 
receive email from a non-

Sabah.Net connection 

asmtp.sabah.gov.my 
Username = username@sabah.gov.my 

Port = 25 (default) 
Port = 587 (Streamyx connection) 

Note: Outgoing Server (SMTP) requires authentication 

For setting guideline, please go to 
http://www.sabah.net.my/manuals/update/Perkhidmatan%20Mel-Elektronik/BrHowToConfigureEmailClient.pdf 

Directory Service Directory Description: Gov Directory 

Server name: dir.sabah.gov.my 

Search base: o=Sabah, c=MY 

Port Number: 389 

Webhosting / FTP 
Type Domain Sub-Domain 

URL http://www.<dept-id>.sabah.gov.my http://www.sabah.gov.my/<dept-id> 

Username & Password [Refer to Dept Webmaster] [Refer to Dept Webmaster] 

Hostname (FTP Server Name) www.<dept-id>.sabah.gov.my www.sabah.gov.my/<dept-id> 


